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Tennessee College Going Rate

2014 2016 2016 2017 2018 2019 2020 2021 2022

Series 1 57.9 63.5 63.7 63.8 62.5 61.8 56.8 52.8 54.3
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Current APSU First Time Freshman Retention 

• Current 2023 
Retention 

• 71.12

• +5.23

2018 2019 2020 2021 2022 2023

Series 1 63.39 67.88 63.12 65.57 65.89 70
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Student Success by the Numbers
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4-Year 6-year

Graduation Rates

National Tennessee APSU

• 59% of students who start college 

in Tennessee will not finish a 4-

year degree within 6-years. 

• It takes an average of 4.8 years to 

finish a 4-year degree

• Likelihood of completing 

decreases significantly



Student Success by the Numbers
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Credit Accumulation

National Tennessee

• 149 Credits x $303 per credit (12 Hrs) = 

$45,147

• 120 Credits x $303 per credit = $36,360

• On Average, students pay $8,787 more 

in tuition than it should cost

• + lost wages each semester

• + cost of loans each year

• + cost of living each year



THE POWER OF AP NAVIGATE
Results from around the Nation



Georgia State University



Middle Tennessee State University



AP Navigate Goals

Increase freshman retention 
(Fall to Fall)

Increase tuition revenue from year to year

Increase 4-year Graduation 
Rates

Decrease time to degree

Decrease excess credit accumulation

Increase student matriculation to 30,60,90hr milestones 
(30/year)

Better Student Experience

Strategic Communication

Easy appointment scheduling

Coordinated Care



Moving to a New System
OneStop/Self Service

• Student Success OneStop 
screens will be sunset
oOnestop advising page

oReadiness Checklist 

oAdvisee Listing

AP Navigate

•Advisor Notes

•Historical Course and Grade 
Records

•Campaigning Abilities
oTexting and Email

oAnalytics

•Class Listings

• Streamlining Appointment 
Scheduling



AP Navigate Faculty

Availability in 
Navigate for Office 
Hours and Advising 
Scheduling

01
GovSignal 
(formerly Academic 
Alert/Notify)

02
Encourage student 
usage of the AP 
Navigate App

03



HOW TO USE AP NAVIGATE
A starter guide for faculty



Objectives for Introducing AP Navigate

•Provide an overview of the features of AP Navigate to:

• Locate and utilize the advising core functions of AP Navigate

• Identify the best ways to use the calendar, appointment, and 
notification functions for student support and advising 



Orientation to AP Navigate Areas

•Staff area is focused on settings, planning, and availability
•Administration of your AP Navigate functions

•Professor Area focused on student interaction
•Developing or enhancing your student relationship

•Left Tool Bar
• Provides 1 click functions to perform an action

•AP Navigate resources for faculty and staff

•https://www.apsu.edu/navigate/faculty-staff.php 

https://www.apsu.edu/navigate/faculty-staff.php


Calendar Creation and Scheduling

• Setting up your calendar
• Vital for your success
• If your calendar is in outlook it will 

import your schedule and prevent 
students from scheduling over your 
classes and/or other appointments

• Setting your available times in your 
AP navigate calendar will allow 
students to schedule with you 
during convenient times 

• Key Points
• Setting up availability for specific 

appt types
• Allows student to schedule an appt





Learning About Your Students

• Student information at your 
fingertips
• Search any student by name or A#

• Academic Health
• DFW info

• GPA

• Total Credits 

• Degree and enrollment info
• Academic standing

• Classification

• Major

• Type of Admission

• Action menu

Name or A#



Reporting On Student Appointments
• Advising notes can be 

more detailed and 
tailors to student needs

• Better tracking ability 
from appointment to 
appointment

• Can attach 4 year plans 
and other documents



Student and Faculty “To do” Lists
• Create tasks that need to be 

completed
• Action oriented but can be 

anything that requires a 
completion step

• Can be a reminder to the advisor 
or can be shared with student

• Set due dates

• Examples
• Meet with Financial aid 

• Change your concentration

• Create a new 4 year plan

• Set up externship

• Apply for student work



Academic Notify – Options Including Positive Feedback

•Notifications 

• Three main areas

• Participation
• Absences/Tardies

• Engagement

• Missing Work

• Support for students

• Referrals 

• Kudos for good work



Academic Notify – Who is Notified? 

•Depends on the type of notification selected

•Usually the stakeholders notified are:

• Student 

• Faculty Advisor(s)

• Special staff

• Financial Aid

• Student success

•Others



Email Campaigns

•An important tool for connecting with groups of advisees

•Reach many students quickly to schedule appointments and 
coordinate their advising plans

•Key Points

• Campaign name – Standardization is key to avoid confusion

•Appointment limits and time blocks

• Scheduling Window and Launch Dates



Configuring Your Appointment Campaign

•What’s in a name?
• Select a standardized name to 

stay organized
• College_Date_Class&Adv_Name

•  CoSTEM_F24_FrAdv_Wright

•Advising Appointment 
considerations
• Length of Appointment?

• Number of Appointments?

• Group Advising?
• Slots per time function



Preparing to Launch the Campaign

• Setting Reminders
• Staff reminders
• Organizer of the campaign
• Select email, text or both

• Recipient reminders
• Students making appointments

• Scheduling Window
• Dates for scheduling appointments

• Launch Date
• Campaign launch to allow students to 

schedule



Selecting Your Recipients for Campaigns

• Filter option are numerous

• Not all options are shown here

•Most useful

• Major and My Student Only filters



Selecting Your Students and Staff For Your Campaign

•Student Selections

• Individually or entire group

•Name and A# are 
populated

• Clicking on name will pull 
up their info in a separate 
window

•Staff Selections

•Usually the faculty member



Setting Up Messaging
• Welcome Message
• Explains what you are asking the 

student to do
• Make appointment(s) for Advising

• Nudges
• Encourage students to complete the 

task of signing up for advising 
appointments
• How persistent do you wish to be?

• Success Message
• Thank them for scheduling the 

appointment(s)

• Send students encouraging words



Preparing Your Campaign Email Message



Review and Submission Screen

•Review settings

•Recipents

•Notification settings

• Scheduling 

•Messaging

•Launch with Start 
button



Summary of AP Navigate
•Calendar functions
• Set appointments and customize schedules for multiple 
students
• Career support and advising

• Campaign functions

•Student Success Functions
•Academic Notify

•Designed for both assistive functions and positive reinforcement

•Student data and support tools in one place



AP NAVIGATE MICROSITE FOR 
FACULTY AND STAFF

Faculty Toolkit

Navigate Quick Start Guide

*Coming Soon: How To Videos



FACULTY RESOURCES
AP Navigate Faculty Toolkit
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