
RATIONALE FOR THE USE OF THE SMARTERMEASURE 
LEARNING READINESS INDICATOR

What Is It?
The SmarterMeasure™ Learning Readiness Indicator is an online assessment of a learner’s level of readiness 
for studying in an online or technology enriched environment.  The assessment quantifies the learner’s 
“goodness of fit” for learning in these modalities.  Rather than being used as a gatekeeper to prohibit learners 
from enrolling in these types of courses, it is a diagnostic device to identify learners who may be at-risk so 
that the school can provide appropriate services for remediation and/or support.  SmarterMeasure does not 
make a value judgment indicating that a student should or should not take the courses. Rather it informs the 
student of their strengths and opportunities for growth in areas related to taking these type courses. If a 
student is indicated to be deficient in a certain area and then if the school provides appropriate remediation 
and/or support, then SmarterMeasure can serve as a retention tool by helping students succeed as they learn 
in the context of online or technology rich courses.

Why Does It Make A Difference?
Awareness fosters action – SmarterMeasure is designed to allow learners to go into the learning experience 
with their eyes wide open regarding their strengths and opportunities for improvement.  That awareness 
coupled with awareness of resources the school provides as well as personal strategies they can take truly 
helps students have a more satisfying learning experience.

Satisfaction prompts retention – Students are much more likely to persist if they are satisfied with their 
learning experience.  For example, Middlesex Community College was experiencing high failure/dropout rates 
in their online courses.  For the two years prior to using SmarterMeasure their dropout rate in online courses 
as 33%.  The administered SmarterMeasure to their students followed up with the students about their 
opportunities for improvement.  In the first year their dropout rate was reduced by 5% and the second year 
by 7%.  (View full case study).



What Do Students Think About the Assesment?
A pilot of the assessment was conducted in one section of a freshman orientation course at a school 
which was considering using the assessment.  The school was a public university.  Both traditional and 
non-traditional aged students were enrolled in this section of the course.  Students were instructed to 
take the assessment at the beginning of the course.  At the end of the course students were asked via a 
discussion board assignment to reflect on their SmarterMeasure scores then indicate what steps they 
took to react to the scores and to report what difference that it made.  Responses from the students are 
below.  Some statements are highlighted to emphasize perceived student benefit.  Additional points of 
rationale are below.

“The survey showed areas where I needed 
improvement and because of that I was able to 
work on my weaknesses and be a more 
successful student.” 

“Over the course of this term I have started 
using the calendar on my phone as a way to 
keep track of assignment due dates. I have 
shared my calendar with my tutor who helps 
me be more accountable for my school work.”

 “I have noticed over the past few weeks my 
test scores have been improving because of 
this new habit...”

“The way I overcame the challenges this 
semester was by asking my professor to 
explain an assignment in more detail. 
The SmarterMeasure survey revealed 
my greatest strength of being 
persistent...”



Other Reasons For Using the Assessment

Research and Development – SmarterMeasure™ is based on strong research and has been developed 
by content and psychometric experts over a several year process.  Read more about the research and 
development of SmarterMeasure™ at http://SmarterMeasure.com/research.  Since 2002 
SmarterMeasure™ has continuously evolved through the input of educators at over 500 educational 
institutions.  Hundreds of thousands of dollars has been invested in the research and development of 
SmarterMeasure™.  Respected organizations such as the National Institute for Literacy have been 
involved in the development of SmarterMeasure™.

Track Record – SmarterMeasure™ has been used by over 500 educational institutions and by over 4.7 
million students.  You can view a client list at http://SmarterMeasure.com/clients  On that same page, 
you can view a real time report of the number of daily, monthly, yearly, and all-time SmarterMeasure
™ users.

Functionality – In addition to a nationally normed assessment, SmarterMeasure™ provides a wealth of 
functionality so that schools can customize SmarterMeasure™ for their students.  Schools can 
customize which sections of SmarterMeasure™ they use, change the order of sections, export data 
for analysis, and use dozens of other administrative features.
National comparative data – Measures of central tendency (mean, median, mode, standard deviation, 
variance) are annually computed for each Carnegie classification of school.  This can be used as a 
baseline for comparison of student performance at your institution.  For an additional fee, schools 
can also receive a custom report comparing their data to the national averages.  

Remediation Resources – We have identified best-of-breed online remedial resources to which we 
direct students in their score report and these resources can be customized by each client school.

Advisor Scripting – We can provide a script of responses that academic advisors, success coaches, etc. 
can use when dialoguing with students about their strengths and opportunities for improvement.  



Curricular Integration – SmarterMeasure™ has been integrated into several student success textbooks 
and orientation courses.

SmarterMeasure™ API  – SmarterMeasure™ customers have the ability to leverage our standards 
based API free of charge.  Using the API allows customers to integrate SmarterMeasure™ data into all 
third-party systems.

Student Information System Integration – SmarterMeasure™ data can be passed back to a school’s 
student information system such as PeopleSoft, Banner or Datatel.  (Additional fees may apply.)

Learning Management System Integration – SmarterMeasure™ can be integrated into popular learning 
management systems via LTI allowing for single sign on and data exchange.  

Custom User Interface – SmarterMeasure™ is provided in a custom user interface that has the look 
and feel of the school’s web presence.

Security – SmarterMeasure™ is hosted by Amazon Web Services which provides the highest level of 
data security and performance. 

Support – SmarterMeasure™ comes with student and administrative technical support.  Your staff 
does not have to answer questions for students or help them log in.  

Hosting – SmarterMeasure™ is a fully hosted solution which requires no tasking from your school’s 
information technology department.  

Evolution – SmarterMeasure™ is continually evolving based on the input of hundreds of schools which 
are using SmarterMeasure™.  We encourage all schools to make suggestions for improvement to 
SmarterMeasure™.  Your license cost remains the same even though the product is being continually 
enhanced based on the experience of hundreds of other schools.


